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PO BOX 1042
Harrisburg, NC  28705-1042
(704)455-5959
Billing@cyausa.com
http://www.cyausa.com

PROPOSAL
ADDRESS

Sgt Erik Jay
New Port Richey Police 
Department
6739 Adams Street
New Port Richey, Florida
34652 USA

SHIP TO

Sgt Erik Jay
New Port Richey Police 
Department
6739 Adams Street
New Port Richey, Florida
34652 USA

PROPOSAL # 170118-D1D28-DB9B
DATE 01/18/2017

EXPIRATION DATE 06/28/2017

  

SHIP VIA FOR SERVICES IN
www.cyausa.com 2017-2018 Term

ACTIVITY QTY RATE AMOUNT

SaaS:SEMS-To-CYA
SEMS-To-CYA a Secondary Employment or Special Events 
Management System Agency Annual License Subscription

1 2,500.00 2,500.00

Setup & Config
ONE-TIME FEE: New Deployment Setup and Configuration; 
Set-Up & Configuration Fee for agency deployment of 
selected application
- Includes setup and configuration of the selected application; 
basic configurations. Exact deliverables will be defined in the 
Master Agreement entered into.

1 910.36 910.36

Subscription Agreement:Support & Maintenance
Cover Your Assets, LLC provides the following standard 
support to all users of the system;

Standard Support Hours

Monday - Friday 0900-2200 EST
Weekends and Holidays 0900-1700 EST

24x7 Emergency Work Stoppage by phone 

Email: 
customercare@cyausa.com 

Telephone Support: 
704-455-5959 then option 1
888-Go-CYAUSA then option 1

1 0.00 0.00
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ACTIVITY QTY RATE AMOUNT

Training
Delivery of 40 hours of Training At Agency location
- System Administrators [3 days(Eight Hour Sessions each 
day)],
- Coordinators[1 day (2 - Four Hour Sessions)],
- Train-the-Trainers [1 day (2 - Four Hour Sessions)].

1 0.00 0.00

One-Time Fee:Travel Fee:Lodging
Lodging Rate. Rates Charged as defined on GSA 
[http://www.gsa.gov]

6 91.00 546.00

One-Time Fee:Travel Fee:M&IE
Meals and Incidental Expenses [M&IE]

6 51.00 306.00

One-Time Fee:Travel Fee:Mileage
IRS Defined 2010 Standard Mileage Rates. 
[http://www.irs.gov]

1,366 0.54 737.64
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Subscription Agreement:Ownership
Ownership. 
 
AGENCY acknowledges COMPANY owns the Application 
being subscribed to and the Application is not generally 
published and embodies COMPANY'S Trade Secrets. 
AGENCY is subscribing to the application offered under a 
Software as a Service [SaaS} subscription for the term of one 
year. The subscription shall renew automatically for one year 
terms upon payment of the first invoice of the renewing term. 
OWNERSHIP: All right, title and interest in and to the 
Application, including, without limitation, all copyrights, Trade 
Secrets and other intellectual property rights pertaining in and 
to the Application shall remain vested in COMPANY.  Except 
as expressly authorized by COMPANY, AGENCY may not 
copy or reproduce the Application.  
AGENCY shall not modify, distribute, transfer, rent, lease, 
reverse engineer, decompile or disassemble the Application.  
Further, other than the use rights granted to AGENCY'S 
employees in connection with the Application as permitted by 
this subscription and except as necessary for AGENCY to 
operate and maintain the Application, AGENCY will not use, 
display or sub-license the Application.  
COMPANY reserves all rights not expressly granted to 
AGENCY by this subscription AGENCY agrees all modules, 
interfaces and other improvements to the COMPANY basic 
program that are specifically developed by COMPANY for 
use by the AGENCY are owned by COMPANY.  
AGENCY will not alter, remove, modify or suppress any 
confidentiality legends or proprietary notices placed on or 
contained within the Application and expressly agree not to 
circumvent any security or other protections within the 
Application. 
COMPANY acknowledges AGENCY data entered into the 
application subscribed to by  the AGENCY is not generally 
published to the public. All right, title and interest in and to the 
DATA entered into the application by AGENCY including, 
without limitation, all copyrights, Trade Secrets and other 
intellectual property rights pertaining in and to the DATA 
entered by AGENCY shall remain vested in AGENCY.  
Except as expressly authorized by AGENCY, company may 
not copy or reproduce the DATA.  COMPANY shall not 
modify, distribute, transfer, rent, lease the AGENCY DATA.  
Further, other than the use rights granted for the COMPANY 
to operate and maintain and demonstrate the Application, 
COMPANY will not use, display or sub-license the DATA.

1 0.00 0.00
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Subscription Agreement:SEMS Features
The SEMS-To-CYA application offers many features and 
functionality. The primary product features of the SEMS-To-
CYA" application will provide subscribing agencies with 
access to a web base application intended to allow for;

" Administration
o Full Control of all aspects of their agencies use of the 
system
o Full Control to modify configuration files to meet the 
changing needs of the agency
o Create as many Agency Operators as desired. Agency 
operators are those persons in key roles which require 
greater access to the system, but not Full Control of the 
system.

" Full Control of Employers
o Approved, revoke, suspend or remove any employer
o Set annual review dates to re-evaluate an employers 
eligibility to hire agency personnel.
o Create as many jobs and assignments that are necessary 
to fulfill the employers needs.

" Full Control of Employees
o Approve, suspend, restrict personnel
o Control which personnel are eligible to work for 
reciprocating agencies
o Reporting capabilities down to the individual day against 
any employee

" Job Coordinators
o Delegate control of certain employers to personnel who will 
be responsible for managing a given employer.
o Job Coordinators manage pools of personnel authorized to 
work for a particular employer and can not mange any 
employer they are not explicitly a coordinator of.

" Integrated Communication
o Administrators may send email messages to one, or may 
persons from within the system. 
o No need to access a mail client
o Messages may be sent to email accounts or text enable 
devices such as pagers or Mobile PDAs

" Accounting
o The system provides an invoicing feature for down to the 
job for each employer.
o Job estimating may be called to present an employer with 
an estimated cost of the staff they have requested

" Reports
o The system has a built in reporting engine which presents 
data in several formats
o Data may be exported to Excel for further data manipulation 
as needed by the user.

1 0.00 0.00
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Subscription Agreement:Sole Provider Statement
Cover Your Assets, LLC  located in Harrisburg, North 
Carolina, USA and at http://www.cyausa.com on the web; is 
the sole provider and sole owner of an integrated suite of 
products that includes the SEMS-To-CYA" solution. This 
Secondary Employment or Special Events Management 
System is a web enabled public safety application enabling 
public safety agencies to manage manpower allocations in 
preparing, planning, responding to the resource needs of the 
communities they serve.

1 0.00 0.00

 

Proposals are valid for 90 days, If you find you need greater than 

ninety [90] days please let us know we will be happy to adjust the time 

period your proposal is valid until.

TOTAL $5,000.00

Accepted By Accepted Date


